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Hotel Engine
Quick Start Guide

What is Hotel Engine?

Hotel Engine is an exclusive online hotel booking platform built specifically for business and

workforce travel.

Our members can choose from 700,000+ hotels globally and make reservations at great rates.
What's more — because members can create, book, and alter all their reservations directly from

their Hotel Engine account— managing your hotel stays has never been easier.

Hotel Engine Members also enjoy 24/7 US-based customer support by phone or email, and
double-dipping on rewards (continue earning your existing hotel loyalty rewards and earn free

HE Rewards with every booking).
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How To Get Started:

Getting started with Hotel Engine is simple:

Welcome back,
Jonathan
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Step 1 Filters Q New York, New York, USA X 038 Current Location

You should have received an email from ) (reu) [ R e
OO

support@hotelengine.com. Please accept S om Touest -

and create your account, or join via: i
*hh @ -

o

Recent Searches

Favorite Hotels

Step 2

Enroll in HE Rewards inside your account or

by visiting: http://members.hotelengine.com/

. ea ards
“Earn points on top 6f an avg. of 26% savings

A

rewards-enrollment to begin earning points [ -

on every booking.

Step 3
In the search bar at the top of your dashboard, enter

your desired city, travel dates, and number of rooms.
Payment Method

Click “Search” to see qualifying hotels matching your B oirectsil Change

parameters. Specialized filters allow you to modify

+ Add Payment Method

your results by best value (percentage saved), price,
distance, refundable rates, amenities, and more.

Pricing Summary

Please read the hotel terms & conditions as on site hotel charges may occur

You can also filter by loyalty eligible rooms to continue

Room 1 $1561.57
maximizing your rewards points earnings!

Taxes & Fees $45.25

Total Charges $196.82

Step 4
Your membership saved you $36.53 off this booking!

Check out. If your company is utilizing Direct Billing, Non-Refundable

. i . Terms and Conditions
choose the "Direct Bill” option when you go to o

> Cancellation Policy
check-out on your reservation. If not, just add
. > Hotel Terms & Conditions

whatever payment method you'd like to use under

Traveler Notice: The guest must provide a valid credit card upon check-in for any incidentals. Please be advised

"Add Payment Method". the hotel may place a pre-authorization on this card that will be released upon check-out.
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Need to Modify or Cancel a Reservation?

Simply cancel or modify your reservation directly in your account or contact our Member
Experience team who is available 24/7 to help at support@hotelengine.com or give us
acall at 855-567-4683.*

*Note: Hotel Engine cannot promise refunds on non-refundable booked rates. These are at the discretion of each hotel.

The Hotel Check-in Process

When you arrive at your hotel, simply check-in with your ID and credit card and enjoy your stay!

Receipts, Folios, etc.

You'll have immediate access to folios under the Trips tab in your account.

Have a Question?

Our Member Experience team is standing by to assist with any questions you may have. Simply

email support@hotelengine.com or give us a call at 855-567-4683.
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